Table 1: Total enquiries to the Pay and Work Rights Helpline by Trade Sector and call topic,
2014/15

Of which
All Calls I"Eng Agriculture | GLA HSE NMW
Related | Related Related | Related | Related
Admin/Office work 4,100 200 - - 200 2,400
Agriculture and related activities 400 - 200 - - 100
Cleaning services 500 - - - - 300
Construction and related trades 1,400 200 - - 100 800
Education and teaching 800 100 - - 100 400
Food processing and packaging 100 - - - - -
Hairdressing 900 - - - - 700
Health, social work and child care | 3,200 100 - - 300 1,900
Hospitality 2,000 - - - 100 1,300
Information technology and
o 300 - - - - 200
communication
Modelling, entertainment,
. 200 100 - - - 100
recreation
Other manufacturing 200 - - - - 100
Security services 200 - - - - 100
Transport (other than Taxi/mini-
600 100 - - - 300
cab)
Warehousing, storage and
o 700 100 - - 100 300
distribution
Wholesale and retail trade 1,600 - - - 100 900
Other 4,200 200 - - 300 2,300
Not Known 20,200 | 1,000 200 - 1,200 7,200
Total 41,500 | 2,200 500 100 2,600 19,500

Source: Pay and Workers Rights Helpline

Notes:




Call topic is not collected for every call. A single call may cover multiple topic areas so
breakdowns do not sum to the total number of calls.

Figures are rounded to the nearest 100. Totals are calculated based on pre-rounded figures
SO may not sum.

'-"indicates a value less than 50.
Data for 2014/15 covers April 2014 to March 2015.

'Other’ sectors include 'Activities of households as employers', 'Shellfish gathering',
'"Taxi/minicab services', 'Textiles', 'Training Provider' and 'Not known'.



