
Chief Executive

Director of Strategy & 
Impact 

Director of Corporate 
Services 

Director of Operational 
Delivery 

Governance, Planning 
and Impact Manager

Senior Data 
Analyst X3

Secretariat Officer

Head of National 
Partnerships & Comms

Senior National Partnerships 
and External Comms Officer X2

National Partnerships and External 
Comms Officer 

Senior Internal Comms Officer

Research and 
Analysis Manager 

X2
(X1 secondment)

GLAA Structure as at 01/07/2025 

Risk and Information Assurance 
Manager

Research and 
Intelligence Analyst 

X2
X1 Vacant

Senior Policy Analyst

Head of People
(secondment)

Senior L&D Officer

HR Manager
(secondment)

Senior HR, Diversity and 
Inclusion Officer

Vacant

HR Officer

Head of Finance

Assistant Management 
Accountant

Finance Team 
Leader

Finance Assistant 

Senior Finance 
Officer

DDaT Lead

Head of 
Intelligence

Head of Contact and Licensing
Head of National 

Investigations 
(North) X2

(X1 secondment)

Head of National 
Investigations 

(South)

Intelligence Manager
X2

(X1 secondment)

Senior Field 
Intelligence Officers 

X6

Senior Field Intelligence Officer 
/ Senior Data Analyst

Intelligence 
Officers 

X4

Investigations 
Manager X2

(X1 secondment)

Investigations 
Manager X2

Band 3
Senior Compliance 

/ Enforcement 
Investigators

North 1
X11

North 2
X11

Band 3
Senior Compliance 

/ Enforcement 
Investigators

South 1
X10

X1 Vacant

South 2
X10

Senior File Quality 
Officer X1

X1 temporary
X1 Vacant

File Quality Officer

Licensing Manager
Senior Contact 

Officer

Information 
Assistant X2

(X1 temporary)
X2 Vacant

Senior Applications 
Officer

Senior Licensing 
Officer X2
X1 Vacant

Licensing Officer

Licensing Assistant 
X2

File Quality Manager
X2

(X1 secondment)

Senior Appeals 
Officer

Appeals Officer

Head of IT Service Management

Chief of Staff

Executive Assistant to the Chief Executive

IT Service Manager
IT Service Operations  

Manager

Research and Indexing 
Officer
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