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Most workers are legally entitled to be paid at least college, or your place of work
assistance or to report an issue. the National Living Wage or National Minimum Wage « accommodation - your employer can charge you
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cause your pay to fall below what you are entitled to, Think you might be underpaid?
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Introduction

Your rights as a worker in the UK are
protected by law.

The three main government organisations who make
sure you receive the right amount of pay and are not
exploited at work are:

o The Gangmasters and Labour Abuse Authority

e His Majesty’s Revenue and Customs (HMRC)
National Minimum Wage (NMW) team and

« The Employment Agency Standards Inspectorate
(EAS) team.

Together we make sure you receive the pay and
conditions you are entitled to.

The GLAA protect workers across the UK, preventing
and investigating labour exploitation and regulating
labour providers in the fresh produce supply chain.

HMRC are responsible for ensuring workers are paid
the legal minimum wage according to their age and
job.

EAS regulate employment agencies and employment
businesses in Great Britain to make sure they comply
with employment laws.
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Your work rights

Some rights apply as soon as you get a job, others
depend on how long you work. You can check
www.gov.uk and www.acas.org.uk/advice for
information on any of your employment rights.

You are entitled to:

¢ be paid the National Minimum Wage

o rest breaks and time off work

o paid holiday

¢ an itemised payslip

« fair and legal deductions from your wages
« a safe working environment

e sick pay

e a copy of your terms and conditions.

You should receive a document stating the main terms
and conditions of your employment when you start work.
This document includes a 'principal statement' which
should be given to you on your first day of work.

Health and safety

Your employer has a legal responsibility for your health,
safety and wellbeing at work. You should receive
information, training and protective clothing or equipment
where necessary.
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Recruitment agencies

A recruitment agency is a business that helps people to
find a job.

Before you are offered a job

Your recruitment agency must give you a Key
Information Document (KID) and a contract when
finding you temporary work. The KID has information
about your pay and any deductions. Your contract
details the terms and conditions of your employment.

Your contract should include your:

e notice period
e pay
o holiday entitlement.

When you are offered a job
Your recruitment agency must give you a written
statement that details:

o the start date and length of your contract

o the type of work you will be doing

« the location

o your work hours

e any expenses

o health and safety risks

e any experience, qualifications or training you need.
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Fees

Recruitment agencies cannot usually charge a fee for
finding you work. You may be charged for services
such as CV writing or transport but you must have
written details of any fees before being charged. The
recruitment agency cannot make you pay for these
services as a condition of finding you work and you
have the right to cancel without any penalty.

After 12 weeks in a job you are entitled to the same
rights as a permanent employee.

Spot the signs

There are a number of signs that can indicate
someone is being exploited or controlled, such as
receiving little or no payment for work or being
unable to communicate freely.

Find out more at www.gla.gov.uk or request our
‘Spot the signs’ guide by calling 0345 602 5020 or
emailing communications@gla.gov.uk.

If you have any concerns about worker exploitation,
or you are not receiving the pay and conditions you
should be, please contact us without delay.
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